CITY OF WELDON SPRING
BOARD OF ALDERMEN WORK SESSION
ON THURSDAY, FEBRUARY 18, 2021, AT 6:00 P.M.
WELDON SPRING CITY HALL
5401 INDEPENDCE ROAD
WELDON SPRING, MISSOURI 63304

****TENTATIVE AGENDA****

As a precautionary measure to help prevent the exposure and the spread of the Coronavirus (COVID-19)
pandemic, A NOTICE IS HEREBY GIVEN that the Work Session will be in person at 5401
Independence Road Weldon Spring, Missouri, 63304; however, the public is strongly encourage to attend
virtually by video-conference and/or audio-conference call, you may attend the meeting on a desktop,
laptop, mobile device, or telephone by following the highlighted instructions below.

Link to join Zoom Video-Conference Meeting:
https://us02web.zoom.us/{/89856674770?pwd=K0w4UKISK3JrY2FnMTdHcWJsZUdsUT09

Meeting ID: 898 5667 4770
Password: BOA210218

Or by telephone dial: 1-312-626-6799

Meeting ID: 898 5667 4770
Password: 073511023

Anyone that attends the meeting must understand the follow rules with be strictly enforced:

e Any person attending the Meeting at the City Hall or Parks building must wear a mask. If
you do not have a mask; one will be provided.
Your temperature will be taken before entering the building.
You will be asked screening questions used by St. Charles County Health Department
You will be required to provide contact information for tracing purposes in the event of
exposure to the virus.

¢ Maintain six feet between you and the next person in the meeting, at any given time
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BExE¥WORK SESSION AGENGA****

1. CALL TO ORDER

2. BUSINESS FOR DISCUSSION
A. Communitywide Survey (Draft Question Review)
B. Fee & Tax Review Discussion

3. ADJOURNMENT

*%*%* No votes are to be taken at a Work Session.
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City of Weldon Spring 2021 DirectionFinder® Survey
Please take a few minutes to complete this survey. Your input is an important part of the City’s
ongoing effort to involve citizens in long-range planning and investment decisions. If you have
questions, please call 7?7 at ??77?. THANK YQOU!

1. Overall Quality of Municipal Services. Please rate your overall satisfaction with major categories of
services provided by the City of Weldon Spring on a scale of 1 to 5 where 5 means “Very Satisfied”
and 1 means “Very Dissatisfied.”

Police protection services

Municipal Court services

Local Library services/system (St. Charles Co. Library Dist.)
The City’s parks and recreation system

Maintenance of City streets/sidewalks, buildings & facilities
Overall flow of traffic and congestion management
Management of stormwater runoff and flood protection
Drinking water & delivery system (MO American Water Co)
9. Waslewater services/system (Duckett Creek Sewer Dist.)
10. Enforcement of city codes and ordinances

11, Building/Land Use permitiing and inspection services

12. Customer service you receive from city employees

13. City communication with the public

14. Trash, recyciing, and yard waste collection services
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2. Which THREE of these items do you think should receive the most emphasis from city leaders over
the next TWO Years? [Write in the numbers below using the numbers from the list in Question 1 above.]
18t pil 3rd:

3. Quality of Life. Please rate Gladstone on a scale of 1 to 5 where 5 means “Excellent” and 1 means
“Poor” with regard to each of the following:

Below

How would you rate the City of Weldon Spring... Excellent Gieod Netifra Fool

Average

1. Asa place tolive 5 4 3 2 1 9
2. As a place to raise children 5 4 3 2 1 g
3. As aplace to work 5 4 3 2 1 8
4. As a place where you would buy your next home 5 4 3 2 1 9
5. Asa place to refire 5 4 3 2 1 9
8. As a place to open a business 5 4 3 2 1 9

4. Perceptions of Safety. On a scale of 1 to 5, where 5 means “Very Safe” and 1 means “Very Unsafe,”
please rate how safe you feel in the following situations:

Don't

How safe do you feel... Neutral Unsafe  Mery Linsats Know

1._in your neighborhood during the day 5 4 3 2 1 9
2. In your neighborhood at night 5 4 3 2 1 9
3. In City parks 5 4 3 2 1 9
4. Qverall feeling of safety in Weldon Spring 5 4 3 2 1 9

ETC Institute (2020) Page 1




5. Perceptions of the City. Several items that may influence your perception of the City of Weldon
Spring are listed below. Please rate each item on a scale of 1 to 5 where 5 means “Very Satisfied” and 1

means “Very Dissatisfied.”

Wary Wery Banl

Huw would you rate the City of Weldon Spring... E.a'.;Eanle-: Sahaffed  Neutral  Dissatisfied Dissamistiod Ko
1. Qverall quality of services provided by the City 5 4 3 2 1 9
2. Overall value that you receive for your City taxes and fees 5 4 3 2 1 9
3.  Overall image of the City 5 4 3 2 1 9
4.  Overall quality of life in the City 5 4 3 2 1 9
5. How well the City is managing development activities 5 4 3 2 1 g
6.  Overall appearance of the City 5 4 3 2 1 9

6. Public Safety. Please rate your satisfaction on a scale of 1 to 5, where 5 means “Very Satisfied” and
1 means “Very Dissatisfied,” with the following PUBLIC SAFETY services provided by the City of

Weldon Spring:
1. The visibility of police in neighborhoods 5 4 3 2 1 9
2.  The visibility of police in commercial areas 5 4 3 2 1 9
3.  The City's efforts to prevent crime 5 4 3 2 1 9
4. How quickly ambulance personnel respond to emergencies 5 4 3 2 1 g
5. Enforcement of local traffic laws 5 4 3 2 1 9
6. How quickly police officers respond to emergencies 5 4 3 2 1 9
7. Relationship between police officers and residents 5 4 3 2 1 9
8.  How quickly firefighters respond to emergencies 5 4 3 2 1 9
9. Quality of animal control services 5 4 3 2 1 9
7. Which THREE of the public safety items listed above do you think should receive the most emphasis

from City leaders over the next TWO Years? [Write in the numbers below using the numbers from

Question 6 above.]
18t 2nd 3

8. Enforcement of City Codes and Ordinances. Please rate your satisfaction on a scale of 1 to 5, where

5 means “Very Satisfied” and 1 means “Very Dissatisfied,” with the following:

I'L"E r I ’

Codes and Ordinances : Satisfied  Neutral }':E;: Di?-ﬂi;“?'-"? .l.ﬁngr.l
Eg;;cril;l’g the clean-up of litter and debris on private 5 0 3 2 1 9
2.  Enforcing the mowing of grass/iweeds on private property 5 4 3 2 1 9
3. Enforcing the maintenance of residential property 5 4 3 2 1 9
4. Enforcing the maintenance of business property 5 4 3 2 1 8
5. Enforcing codes designed to protect public health 5 4 3 2 1 9
6. Enforcing sign regulations 5 4 3 2 1 9
7. Enforcing the maintenance of rental properties 5 4 3 2 1 9
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9. Which THREE of the codes and ordinances items listed above do you think should receive the most
empbhasis from City leaders over the next TWOQ Years? [Write in the numbers below using the numbers
from Question 8 above.]

1st; 2n; Sk
10. Parks and Recreation. Please rate your satisfaction on a scale of 1 to 5 where 5 means "Very
Satisfied™ and 1 means "Very Dissatisfied” with PARKS AND RECREATION issues.

Very Dent

Dissatisfied Know

Iul' By

Satished Metral Dissatisfiao

| parks and Recreation

Satshied

1. Maintenance and appearance of City parks 5 4 3 2 1 9
2. How close neighborhood parks are to your home 5 4 3 2 1 9
3. Number of walking and biking trails 5 4 3 2 1 9
4,  Connectivity of walking/biking systems in the City 5 4 3 2 1 9
5. Availability of youth recreation programs 5 4 3 2 1 9
6.  Availability of adult recreation programs 5 4 3 2 1 8
7.  Ease of reserving park facilities/amenities 5 4 3 2 1 9
8.  Availability of indoor community center/event space 5 4 3 2 1 9
9.  Availability of outdoor event space (i.e. shelters/pavilions) 5 4 3 2 1 9
10. Quality of playground equipment 5 4 3 2 1 9
11.  Quality of city-sponsored special events 5 4 3 2 1 9
12. Frequency and variety of ¢ity-sponsored special events 5 4 3 2 1 9
13.  Overall appearance of parks and green space areas 5 4 3 2 1 g
11. Which THREE of the parks and recreation items listed above do you think should receive the most

emphasis from City leaders over the next TWO Years? [Write in the numbers below using the numbers
from Question 10 above.] et 2nd: 3r:

12. What types of events/activities would you be most interested in attending/participating in the
future? Please rate your level interest on a scale of 1 to 5 where 5 means "Very Interested” and 1 means
"Very Uninterested” with the following items.

Parks & Recreation eventsiactivities... e sted Neutral Uninterested

~
(4%
M

Kids’ Fishing Day
Independence Day Celebration
Senior Citizen Appreciation Day
Movie Night in the Park

Santa’s Visit to Weldon Spring

Fall Festival

Halloween Event

Live Music & Food Trucks in the Park
. 5K +/- Run/Walk

10. Holiday Light Display in the Park

11, Other:
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12a. Have you or your family attending any city events in the past?
(1) Yes (2) No
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13. What type(s) of Park amenity/improvement projects would you be most supportive of? Please rate
your level of support on a scale of 1 to 5 where 5 means "Very Supportive” and 1 means "Not at All
Supportive” with the following items,

Pon't

| Park amenity/improvement projects.., leupnt 8 Supporiive  Neulsal u';:w*r- EEELSHIF Kriow
1. Pavilion/Shelters 5 4 3 2 1 9
2. Outdoor Amphitheater 5 4 3 2 1 9
3. Playground Equipment 5 4 3 2 1 9
4. Sand Volleyball Couri(s) 5 4 3 2 1 g
5.  Baseball Field(s) 5 4 3 2 1 9
6.  Soccer/Football Field(s) 5 4 3 2 1 9
7. Tennis/Pickle Ball Court(s) 5 4 3 2 1 9
8.  Additional Disc Golf Holes 5 4 3 2 1 9
9.  Basketball Court(s) 5 4 3 2 1 9
10.  Walking Trails 5 4 3 2 1 9
11, Outdoor Workout Stations/Equipment 5 4 3 2 1 9
12. Other 5 4 3 2 1 9

13a. Which THREE of the Park Amenity/improvement projects listed above do you think should receive
the most emphasis from City leaders in the future? [Write in the numbers below using the numbers from

Question 13 above.)
18t 2. gt

14. City Communications. Please rate your satisfaction on a scale of 1 to 5, where 5 means “Very
Satisfied” and 1 means “Very Dissatisfied,” with the following.

Very I Wery Do

B Satisied Medtrat  [Diszatished . &
Satisfied = T Dissatisfied  Know

Gommunication

The availability of i i i
1 servicez ability of information about City programs and 5 4 3 9 1 9
2. The level of public involvement in local decision making 5 4 3 2 1 9
3.  The quality of the City's website 5 4 3 2 1 9
4. The content of the City's seasonal Newsletter 5 4 3 2 1 9
5.  The content of the City’s social media platforms/posts 5 4 3 2 1 9

15. Infrastructure Maintenance. Please rate your satisfaction on a scale of 1 to 5, where 5 means “Very
Satisfied” and 1 means “Very Dissatisfied,” with the following.

Main_te nance c-,-1,.,.'| |'r-r| Salisfied Negiral  Dissatishied o y Dol

.
w
[\v]

Maintenance of major City streets

Maintenance of neighborhood streets

Condition of sidewalks/trails

Maintenance of street signs/raffic signals

Snow/ice removal on major City streets

Snow/ice removal on neighborhood streets
Maintenance of curbs/gutters on City streets

Quality of mowing along major City sireets

Overall cleanliness of City streets and other public areas

ETC Institute (2020) Page 4
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16. Which THREE of the maintenance items listed above do you think should receive the most
emphasis from City leaders over the next TWO Years? [Write in the numbers below using the numbers
from Question 15 above.]

1t 2nd: 3:
17. Customer Service. Have you contacted the City with a question, problem, or complaint during the
past two years?
(1) Yes [go to Q17a-€] (2) No [go to Q18]

17-a. Which City department or topic did you contact the City about most recently?

17-b-e.Several factors that may influence the quality of customer service you receive from City
employees are listed below. Using a scale of 1 to 5 where 5 means "Very Satisfied" and 1 means
“Very Dissatisfied”, please rate your satisfaction with the customer service you received from the
City department/topic you listed in Q17a.

Yery

Customer Service k 5 Neutral —Dissafised o 0

170 How easy the department/person was to contact 5 4 3 2 1 9

17c How courteously you were treated 5 4 3 2 1 9
Technical competence and knowledge of City

jiie employee(s) who assisted you 5 f o 2 : J
Overall responstveness of City employee(s) to your

e request or concem > v > 2 L 9

18. Transportation & Connectivity. For each of the issues listed, please indicate your level of
agreement, on a scale of 1 to 5 where 5 means "Strongly Agree” and 1 means "Strongly Disagree.”

Sho noly

arac Waiira Neanres
Agree Agres Mettra Disagree

Transportation
The City should build a network of sidewalks, trails, bike

1. routes, and bike lanes that link neighborhoods with 5 4 3 2 1 9
recreational, cultural, and business centers.
p The City should coordinate with St. Charles County to 5 4 3 9 1 g

increase public transit options.

The City should pursue enhanced pedestrian
3. crossing(s)/connections at/over Route 94. 5 4 3 2 1 9

19. Community Planning & Development. Please rate your satisfaction on a scale of 1 to 5, where 5
means “Very Satisfied” and 1 means “Verv Dissatisfiad.” with the following,
Vety " 5 | Don't

& Salisfied
salislied

Community Planning & Development Management

1. City's land use, subdivision and zoning regulations 5 4 3 2 1 9
2.  City's Comprehensive Pian 5 4 3 2 1 9
3.  Application review process for residential development 5 4 3 2 1 9
4.  Application review process for commercial development 5 4 3 2 i 9
5.  Application review process for minor property improvement 5 4 3 2 1 9
6.  Type of new residential development in the City 5 4 3 2 1 9
7. Type of new commercial development in the City 5 4 3 2 1 9
8.  Availability of housing options in Weldon Spring 5 4 3 2 1 9

ETC Institute (2020) Page 5



20. Community Investment Areas. Please indicate how supportive you would be of each of the following
community investment areas on a scale of 1 to 5, where 5 means “Very Supportive” and 1 means
“Not at All Supportive”.

Very A Al Less Not at Al Don't
Suppartive SR R g

Community Investment Areas

SUpgorive Supparlive Know

Improving/upgrading major city streets (not yet improved)
1. to add safety features such as shoulders, curb/gutter, bike 5 4 3 2 1 9
lanes, pedestrian facilities, etc.
2. Increasing police presence and dedicated patrol in the City 5 4 3 2 1 9
3 Maintaining existing street, sidewalk and stormwater 5 4 3 2 1 9
" systems fo their current or designed standards
4 Adding attractive elements to major roadways like 5 4 3 5 1 9
" landscaping, decorative lighting, etc.
5 Pursue proposals for a single source trash, recycling, yard 5 4 3 2 1 9
" waste collection provider
Add/secure new park land and trails to current City
4 Parks/trails system 2 . . 2 L 5
7. Pursuing the development of a community center 5 4 3 2 1 9

21. Which THREE of the community investment areas listed above are most important for the City to
pursue? [Write in the numbers below using the numbers from Question 20 above.]
1st; 2nd. Sk

22. The City of Weldon Spring’s total revenue among all major funding sources is $1.3 million annually;
these funds are allocated towards the major operating and capital activities of the city. Would you
support a tax increase?

a. Yes (if yes go to Q 22a.)
b. No

22a. If you answered “yes” for Question 22 in what area of emphasis would you prefer the new tax
revenue be allocated/focused on? Select one.

General: could be used wherever needed

Public Safety: Police and Roadway Maintenance
Police only

Roadway Maintenance only

Capital Improvement: any capital public works project
Parks & Recreation and Stormwater

i. Parks & Recreation only
j. Stormwater only

k. Other

S@~ooop

23. When you think about the future of Weldon Spring would you describe yourself as:
(1) Optimistic (2} Pessimistic (3) Somewhere in the middle

24. What is your age?

25. How many (counting yourseif) people in your household are:

Underage5 _ Ages 20-24 Ages 55-64
Ages 5-9 o Ages 25-34 Ages 65-74
Ages 10-14 Ages 3544 Ages 75+
Ages 1519 Ages 45-54

ETC Institute (Weldon Spring Survey 2021) Page 6



26. Which of the following best describes your current place of employment:
(1) employed outside the home

Where do you work?

(1-1) In Weldon Spring (1-2) Elsewhere in St. Charles Co.
(1-3) St. Louis County, Missouri {1-4) Elsewhere in Missouri
(1-5) Elsewhere in lllinois (1-6) Other:
(2) Self-employed or work out of home
(3) Unemployed
(4) Retired
(5) Student
27. Which of the following best describes your race/ethnicity? (check all that apply)
(1) Asian/Pacific Islander (3) White (5) American Indian/Eskimo
___(2) Black/African American __ (4) Hispanic ____(6) Other:
28. Approximately how many years have you lived in the City of Weldon Spring? years
29. Do you own or rent your current residence? (1) Own _ (2) Rent
30. Would you say your total annual household income is:
(1) Under $40,000 (3) $70,000 to $99,999 (5) $130,000 or more
{2) $40,000 to $69,999 (4) $100,000 to $129,999
31. Do you have children in the Francis Howell District public schools? (1) Yes (2) No
32. Your gender: (1) Male (2) Female (3) Gender Diverse

If you would like to be included in further discussions about the planning and growth of Weldon Spring,
please supply the following information.

Your name: Phone Number: { )
Email
Your address: Zip Code

Please list any additional comments below.

This concludes the survey. Thank you for your time!
Please Return Your Completed Survey in the Enclosed Postage Paid Envelope Addressed to:
ETC Institute, 725 W. Frontier Circle, Olathe, KS 66061

Your responses will remain Completely Confidential. The information
printed to the right wilt ONLY be used to help identify which areas
of the City are having problems with city services. If your address
is not correct, please provide the correct information. Thank you.

ETC Institute (Weldon Spring Survey 2021) Page 7
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